Don’t lose your money swiftly,
buy your tickets safely.

CONCERT TICKET
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Avoid making advance
payments or direct bank
transfers. have
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Arrange for physical meet-up scams since
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Use payment options that
only release payment to
sellers upon delivery.
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Purchase only from
authorised sellers and
legitimate ticketing platforms.
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Still looking for those last-minute tickets for the Taylor Swift concerts? Be careful! More than 1,500 victims have fallen
prey to concert ticket scams since January 2023!

Many of them have purchased fake concert tickets listed by scammers on e-commerce/social media platforms such
as Telegram, X, Facebook and Xiaohongshu. Carousell has suspended listings of Taylor Swift concert tickets to prevent
scammers from taking advantage of last-minute panic buying.

Once victims make payment, scammers will either become uncontactable or provide fake tickets. Victims would
realise they had been scammed when they do not receive the tickets after making payment, or they find out that their
tickets are invalid on the day of the concert.

Some Precautionary Measures:

CHECK - call the Anti-Scam Helpline on 1800-722-6688 to check when you are unsure if a situation you are facing
is a scam. You could also speak to someone you trust before making any decisions.

Avoid making advance payments or direct bank transfers. Use payment options that protect buyers by releasing
payment to the seller only upon delivery of item/service.

Arrange for a physical meet-up with the seller to verify the authenticity of the physical tickets before making
payment. Bear in mind that the party you are dealing with online is a stranger.

— If you encounter a fraudulent advertisement, report the scammer’s account/fraudulent advertisements to
the social media and/or e-commerce platforms.

For more information on this scam, visit SPF | News (police.gov.sg)

2 ADD CHECK TELL SINGAPORE
c:( pgainst SCQ ScamsShield app and for scam signs and with  Authorities, family and NATIONAL A POLICE FORE
,77& security features official sources friends CRIMEPREVENTION SAFEGUARDING EVERY DAY



https://www.police.gov.sg/Media-Room/News

ARG, TEHWBIENTE.

fERMRER AR ECSIINENESITT 52023518 E
(NEA:DE-ARPFE=W BT RITEEMK, %, BRF

i : ¥
4

© [l
[l

I —— : MR RIESTIR
m o = e O I YR,
o mERTABRIE |5 FRE

' |

P
-

Nea

HERE—HEESREMLREBSIEL? S4/vl] B 2023F 1A ES, EFET 1, 500 AAR
BRNERENZEE!

1% P H R EETelegram, X, RHFNIPEFR FHFS/HRREEFE S LW TAFHOEREEST]

)

AS o

Carousell EEEF A L RBLBEBSEFE, Bk THARE—Z B RERWIERFIE.
ZEEF—BHAR, BFREABESIRERTE. ZEEEARERKENNE, SERBSYRXREZAITELN

B, FERIECHIT .
— LT HE

TF - MR SRR EN NEEERE, ERITRIERHL1800-722-668821, EMEEMRES
B, SteE 5 EEEHARE.

o BEWARMHBMEBIRITEKERK. FRARPRRANEXEHEARREZBAROREXZMATT
=

o fIRE, RESERSHMEIIANRAEIMN. V1L, EMENEZHHR—IMEEA.

'd
/
ES
I

TE - ERBERKEENTE, BHREERTAR/HE FRSTORRR TS/ BRIEMRMNI 4,

For more information on this scam, visit SPF | News (police.gov.sg)
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Jangan kehilangan wang anda dengan cepat.
Beli tiket anda dengan selamat.

PENIPUAN
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Elakkan daripada membu "

pemindahan bank secara
langsung.

Gunakan pilihan pembayaran
yang hanya melepaskan bayaran
kepada penjual selepas
penghantaran dibuat.
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Masih mencari tiket konsert Taylor Swift pada saat-saat akhir? Berhati-hatilah! Lebih daripada 1,500 mangsa telah
terpedaya dengan penipuan tiket konsert sejak bulan Januari 2023!

Ramai di antara mereka telah membeli tiket konsert palsu yang disenaraikan oleh penipu di platform e-dagang/media
sosial seperti Telegram, X, Facebook dan Xiaohongsu. Carousell telah menggantung penyenaraian tiket konsert Taylor Swift
untuk menghalang penipu dari mengambil kesempatan atas pembelian panik di saat-saat akhir.

Sebaik sahaja mangsa membuat bayaran, penipu akan sama ada tidak dapat dihubungi ataupun memberikan tiket palsu.
Mangsa akan menyedari mereka telah ditipu apabila mereka tidak menerima tiket mereka selepas membuat bayaran,
atau mereka mendapat tahu bahawa tiket mereka tidak sah pada hari konsert tersebut.

Beberapa langkah berjaga-jaga:

PERIKSA - Telefon Talian Bantuan Antipenipuan di 1800-722-6688 sekiranya anda tidak pasti jika situasi yang sedang
anda hadapi ialah satu penipuan. Anda juga boleh bercakap dengan seseorang yang anda percaya sebelum membuat
sebarang keputusan.

. Elakkan daripada membuat bayaran pendahuluan atau pemindahan bank secara langsung. Gunakan pilihan
pembayaran yang melindungi pembeli dengan melepaskan bayaran kepada penjual selepas penghantaran barangan/
khidmat dibuat.

. Aturkan sebuah pertemuan secara fizikal dengan penjual untuk mengesahkan ketulenan tiket-tiket tersebut sebelum
membuat pembayaran. Ingatlah bahawa pihak yang sedang anda berurusan dalam talian ini ialah orang yang tidak

dikenali.

BERITAHU - Jika anda menemui sebuah iklan menipu, laporkan akaun penipu/iklan menipu tersebut ke platform media
sosial dan/atau e-dagang.

Untuk maklumat lanjut mengenai penipuan ini, sila layari SPF | News (police.gov.sg)
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